
Notification to all Licensees  

March 21, 2020 

Dear Licensee, 

It is of the highest importance that Kansas’ employees are healthy and doing their part to 

mitigate the spread of COVID-19.  As such the KBOC office is temporarily closed and will 

reopen Monday, April 6th 8AM.  All licensing services will be postponed.  For those that have 

licenses and permits expiring during this time information will be forthcoming.  Office phone, 

email inquiries and requests will be monitored and prioritized for urgency by limited KBOC 

staff.  Please hold your licensure submissions and non-urgent inquires until Monday, April 6th 

8AM.  Non-urgent inquiries and submissions will be responded to in the order they are received 

and as soon as possible starting Monday, April 6th 8AM. Please do not send multiple emails and 

leave multiple voicemails. Persons inquiring about COVID-19 should refer to the Board’s 

KBOC Bulletin #2020-01-COVID-19. Board staff are not authorized to respond to inquiries 

regarding COVID-19 apart from the information posted.  

We appreciate your patience and understanding.  
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